
Terms & Conditions – Caltex StarCash 
 
The terms and conditions set out at www.caltex.com.sg relating to the Caltex StarCash 
card (“Conditions”) shall apply to any person (“Customer”) who acquires, holds or uses 
the Caltex StarCash card (“Card”) issued by Chevron Singapore Pte. Ltd. (“Chevron”), 
and any use of a Card by a Customer shall be deemed acceptance of those Conditions. 
 
Some of the Conditions are reproduced below: 
 
1. Each Card shall have printed on its face a card number. A Card cannot be used after 

its expiry date. There will be no revalidation of a Card once expired and any 
remaining balance will not be refunded. The available Card balance and applicable 
expiry date for each Card can be verified by presenting the Card at any Caltex 
service stations in Singapore (“Participating Caltex service stations”). 
 

2. The Card can only be used for fuel purchases at Participating Caltex service stations 
but Chevron shall not in any way be bound to ensure the availability or provision of 
fuel or any other products or services or be liable for any non-availability or non-
provision thereof. Fuel purchases paid with the Card shall not be entitled to any site 
discount or other discount programs. Such discounts shall apply only to the 
outstanding amount payable, if any, in excess of the stored value amount in the 
Card. The Card cannot be used for Star Mart or other store purchases at Caltex 
service stations. 
 

3. The Customer will be issued and/or be required to sign a Card transaction receipt for 
each purchase using the Card and the Customer shall be solely responsible for the 
accuracy of all details printed thereon. The Customer shall ensure that each Card 
transaction receipt accurately reflects any and all purchases. In the absence of 
manifest error, each Card transaction receipt (or if no Card transaction receipt is 
issued, the relevant computerized record of the transaction entry) shall be deemed 
as conclusive and binding upon the Customer. The Customer is responsible for 
keeping a record of the Card number and for safe retention of all Card transaction 
receipts. 
 

4. If the monetary value of a Customer’s purchase exceeds the remaining Card value, 
the Customer shall pay Chevron the amount of the excess. 
 

5. LinkPoints may be awarded for qualifying fuel purchases if a valid Plus! Card is 
presented at the point of purchase, subject to the Plus! Programme terms and 
conditions. 
 

6. Each Card remains the property of Chevron and must be returned upon request. 
Chevron reserves the right to confiscate or refuse to honour any Card which it 
suspects is a counterfeit or has been tampered with. Cards are not redeemable for 
cash or subject to cash out facilities. 
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7. The Customer shall be responsible for and liable to Chevron for any use of the Card, 
including any unauthorized use thereof. The Customer shall use best efforts to keep 
secure and prevent the loss, theft, damage or mutilation of the Card and shall also 
comply with all applicable laws, rules and regulations. 
 

8. Chevron is not obliged to replace a lost or stolen Card or issue cash refund. 
Damaged cards can be replaced by calling Caltex Customer Hotline at 1800-333-
0222 from Monday to Friday, 9:00am to 5:00pm (excluding public holidays). 
 

These Conditions may be amended or supplemented by Chevron from time to time on 

www.caltex.com.sg and such changes shall take effect without prior notification to nor 

be subject to the consent of the Customer. 
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